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Student Counseling 

 

 

Midwestern University understands that many students have personal concerns that affect 

their academic and personal lives. Frequently, the student overcomes such issues 

independently. In other instances, typical peer-to-peer, student-faculty, or student-

administrative assistance can serve either as motivation or guidance to the student, 

helping resolve the problem.  Another option to address concerns is to utilize counseling 

services. Midwestern University believes it is in the best interest of the student, the 

student’s family, and the University to provide the option of on-campus counseling to 

help students deal with a variety of personal concerns. 
  

Purpose of counseling 

On campus counseling is designed to provide support and insight regarding issues, 

concerns, and mental health needs of all students of Midwestern University. 
  

Services provided 

Counselors are available to help students at Midwestern University effectively deal with 

many issues through individual, couples, and family counseling.  Possible areas of 

distress may include, but are not limited to, the following: 

                  

     Depression 

      Stress 

                 Anxiety 

                 Academic performance 

                 Relationships 

                 Communication 

                 Eating changes 

                 Sleeping changes 

                 Trauma 

                 Concentration difficulties 

  

 

Getting help 

Appointments are made directly through the   Director of Counseling in order to preserve 

confidentiality. A brief intake process will occur in order to properly assess the needs of 

the student.  The student should expect that questions will be asked regarding current 

stressors and symptoms and will be assigned a counselor to meet their specific needs.  

Counselors are available Monday through Friday.  Students can contact Dr. Carrie 

Torgerson, PhD, LCSW, to arrange an initial appointment by: 

  

 

1. Calling (630) 515-7142 to schedule an appointment at a convenient time, or 

2. Emailing at ctorge@midwestern.edu 
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Once an appointment is made  

Counseling is a confidential process designed to help you address your concerns, come to 

a greater understanding of yourself, and learn effective personal and interpersonal coping 

strategies.  It involves a relationship between you and a trained mental health professional 

who has the desire and willingness to help you accomplish your individual goals.  

Counseling involves sharing sensitive, personal, and private information that may at 

times be distressing.  During the course of counseling, there may be periods of increased 

anxiety and confusion.  The outcome of counseling is often positive, however the level of 

satisfaction for any individual is not predictable.  Your counselor is available to support 

you throughout the counseling process.     

  

We appreciate prompt arrival for appointments.  Please notify your counselor if you will 

be late.  Twenty-four hour notice of cancellation allows us to use the time for other 

students. 

  

Costs to the student 

All counseling by the on-campus counselors is provided free of charge to all students of 

Midwestern University.  Student counseling services are subsidized through student 

activity fees.  Based on an assessment by the counselor, at times it may be necessary to 

utilize alternative resources for specialized interventions, in which case a community 

referral will be made.  

  

Community Referrals 

Referrals can be made to an appropriate specialist outside of Midwestern University staff 

at the request of the student who prefers an outside provider; however, these referrals 

may or may not be covered under the student’s health plan.  Under these circumstances 

the student is required to meet expenses not covered under their health plan.  Referrals 

may also be made at the discretion of the counseling staff if treatment needs require 

specialized treatment, multiple sessions per week, or late evening/weekend hours.  If a 

student’s spouse or dependents are in need of mental health services, assistance in finding 

referrals is also available through the counseling center.   

  

About The Counselors 

  

Damon Krohn, PhD, LCPC has worked in school settings as well as outpatient settings. 

Damon has provided individual, couples, family, and group therapy to adults and 

adolescents.  

  

Paul Quanbeck, LCSW, has worked for the past 28 years in social services, 12 of them as 

a counselor.  For the first part of his career Paul was a foster care caseworker in Chicago.  

More recently, he has provided therapy to individuals, couples, and families in an agency 

setting in DuPage County. 

  

Heather Stewart, PhD, LCSW has over 20 years of experience as a counselor.  She has 

worked in community mental health and private practice settings.  Heather is Spanish-

English bilingual and can provide counseling in Spanish. 
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Carrie Torgerson, PhD, LCSW has over 30 years of experience in mental health.  She has 

worked in psychiatric hospitals as well as in outpatient settings.  As a clinical social 

worker, Carrie has provided individual, marital, family, and group therapy to adults.  

Carrie has been with Midwestern University since 2001, initially as the counselor and 

now is the Assistant Dean of Students and Director of Counseling Services.  

 

 

Midwestern University Counseling Services 

 

Downers Grove Campus 

555 31st Street 

Downers Grove, IL 60515 

 

To make an appointment call Dr. Carrie Torgerson at 

630-515-7142 or ctorge@midwestern.edu 

 


